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Article 1 General information  

DKV Luxembourg S.A., an insurance company organised under the laws of Luxembourg, with its registered office 

at 11-13, rue Jean Fischbach, L-3372 Leudelange, registered in the Luxembourg Trade and Companies Register 

under number B 45762, provides its customers (hereinafter the “User”) with access to its website www.dkv.lu, a 

portal known as “yourDKV” (“the Website”), containing information, documents and services.  

Article 2 Acceptance of the conditions of use  

By accessing the Website, the User indicates his/her unconditional acceptance of these conditions of use for the 

website.  

Article 3 Right to make amendments  

DKV Luxembourg S.A. reserves the right to amend these conditions of use at any time.  

Certain services may be subject to special conditions, which will be brought to the User’s attention when the 

service is provided. All special conditions of use will apply additionally and are recognised by the User and DKV 

Luxembourg S.A. as forming part of the conditions of use.  

Where a User does not accept the conditions of use, or any part thereof, he/she will no longer have access to the 

“yourDKV” portal and will refrain from using it.  

Article 4 Limitation of liability  

The use of the login ID and security elements which give the User access to the Website is the responsibility of 

the User him/herself. All of these elements are strictly personal and may not be shared with third parties under 

any circumstances.  

In the case of unauthorised use of the Website, DKV Luxembourg S.A. reserves the right to withdraw the User’s 

right to access the Website.  

DKV Luxembourg S.A. reserves the right to limit access to the Website at any time and to terminate the provision 

of some or all of its services without prior notice. Such interruption or termination will under no circumstances 

constitute grounds for compensation in favour of the User.  

DKV Luxembourg S. A. reserves the right to request original invoices within 2 years retroactive. If the policyholder 

does not submit the original invoice, the amount will be reclaimed and the policyholder may be excluded from e-

claims process.  

Expenses can be paid to the policyholder without further verification and liability out of the tariff. Random checks 

will be made in regular intervals by DKV Luxembourg. If claims were paid incorrectly, the policyholder is obliged 

to refund the amount.  

In the event of a failure or malfunction of the internet resulting in the prevention of normal access to the website, 

DKV Luxembourg S.A. shall accept no liability for any consequences.  

The various pages that the User consults on the Website are solely for information purposes unless prescribed 

otherwise.  

DKV Luxembourg S.A. will endeavour to keep the Website up to date as often as possible, but cannot guarantee 

that it is up to date. The User accepts that the updating of the Website may be delayed for technical reasons. DKV 

Luxembourg S.A. cannot guarantee that the data and services provided to the User via this Website are up to 

date.  
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Article 5 Login ID and password  

Access to the “yourDKV” customer portal is only possible by entering a login ID and password.  

By accepting these conditions of use, the User undertakes to keep his/her password secret and not to share it 

with third parties. The User uses his/her login ID and password at his/her own risk.  

The User is responsible for making arrangements for the protection of his/her data from access by third parties. 

DKV Luxembourg S.A. will take the necessary measures to ensure the security and confidentiality of the data 

transferred. There is no obligation to achieve results.  

One or more cookies may be stored on the User’s computer for identification purposes.  

Article 6 Security of the customer portal  

The security of the data exchanged on the internet cannot be fully guaranteed by DKV Luxembourg S.A. given the 

known limits and constraints of the internet. Please be aware that DKV Luxembourg S.A. will not be liable for any 

loss or damage resulting from the transfer of data, including the User’s login ID and/or password, via the Website.  

In line with existing legislation, DKV Luxembourg S.A. will not be liable for any direct or indirect, tangible or 

intangible or other loss or damage and/or disadvantages resulting from any use of the Website or from its 

nonavailability. “Use” is used here to mean any authorised or unauthorised use of the Website.  

Please be aware that DKV Luxembourg S.A. accepts no liability for the content of external websites to which links 

may be provided. As such, DKV Luxembourg S.A. is not liable for the content of websites accessed via such a link, 

whether in respect of the legality or the accuracy of the information published on such websites.  

No liability will be accepted by the Company in cases of force majeure or events which cannot be attributed to 

DKV Luxembourg S.A.  

Article 7 Start of use  

This agreement enters into force when the User uses the Website.  

Article 8 End of use  

This agreement is entered into for an unlimited period.  

However, the User may in principle end his/her use of the personal customer portal at any time. DKV Luxembourg 

S.A. undertakes to deactivate the customer portal for the Customer within one week of receiving written 

notification or via email to info@dkv.lu.  

Article 9 Intellectual property  

The following items are protected under intellectual property law, in particular copyright and trademark law: the 

Website, all elements of the Website, the layout, text and illustrations, logos and brands used.  

DKV Luxembourg S.A. will not issue any licence, permit or other entitlement to use, or provide any other rights 

or claims in relation to the intellectual property of the Company on the Website. No reproduction, in whole or in 

part, in any form and by any means whatsoever, is permitted with the exception of the printing of pages 

required for personal or business purposes.  

Any infringement will be prosecuted by DKV Luxembourg S.A. to the fullest extent.  
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Article 10 Place of jurisdiction and applicable law  

Any disputes arising from the use of the Website will be resolved in accordance with the laws of Luxembourg. The 

courts of the Grand Duchy of Luxembourg alone shall be responsible for all disputes arising from the conditions 

of use between the policyholder and the insurer.  

Access to the Website from abroad is at the User’s own risk. The User will be responsible for any direct or indirect 

consequences of a breach of the applicable laws or regulatory provisions.  

Article 11 Severability clause  

If any provision contained herein is found to be void or unenforceable or if these conditions are found to contain 

a loophole, the enforceability of the remaining provisions shall be unaffected.  

To replace the ineffective provisions or close the loophole in the agreement, a provision shall be put in place that 

corresponds as closely as possible in legally permissible and commercially reasonable terms to the intentions of 

the contracting parties had they considered this point.  

In case of difference between the German version and the English version, the German version entitled 

“Nutzungsbedingungen" is valid. 


	Article 1 General information
	Article 2 Acceptance of the conditions of use
	Article 3 Right to make amendments
	Article 4 Limitation of liability
	Article 5 Login ID and password
	Article 6 Security of the customer portal
	Article 8 End of use
	Article 9 Intellectual property
	Article 10 Place of jurisdiction and applicable law
	Article 11 Severability clause

